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Your Journey  
  Into The Cloud
      A TRIP OF INFINITE MILEAGE
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IS YOUR INFRASTRUCTURE READY FOR THE CLOUD?  
Today is the day to realize that being limited to a legacy telephone system and its limited features is not enough to achieve 

business goals and objectives.  In a world where communication needs for businesses requires “mobility”, whereby employees 

are working from anywhere in the world at any given time and on any device, it becomes increasingly clear that a legacy phone 

system is not enough. Furthermore, it is clear the biggest change in the way businesses of all sizes utilize technology is the 

accelerated adoption of “the cloud” to meet  ever growing needs.

For some travelers, the thought of flying is quite frightening and so is the thought of change for businesses. There is so much 
to consider when making such executive decisions for a business and it is nothing short of an adventure. Well, when you take 

a trip into cloud technology, your adventure begins the moment you decide to learn more about its infinite possibilities. 

Let’s take a trip into the cloud; from the realization that a legacy phone system is outdated to the adoption and implementation 

of a new age telecommunications solution.

 

The future is now, let’s take a trip together.
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YOUR EMPLOYEES ARE ROAD WARRIORS WITH 

HIGH PHONE-CONNECTIVITY NEEDS

With your business redefining “workspace” and incorporating 
highly mobile workers, your legacy phone system doesn’t 

allow your employees to thrive outside of the office. With the 
already limited features and out-dated hardware in the 

office, your employees are left to fend for 
themselves once they leave their desk. You 

need a phone system that customizes to 

each individuals needs and allows your 

employees to excel in the office or at 
home, and anywhere in between. 

PLANNING YOUR TRIP ALONE?

Your company is expanding, but your 

phone system can’t cater to your 

needs – Whether you are adding an 

additional employee or a dozen, moving 

locations, adding an office location or just 
growing rapidly, you can feel the extra 

financial burden associated with your 
telecommunication costs.  

GET EXCITED.  COMMUNICATION IS EVERYTHING

In order for your company to succeed, optimize all aspects 

of its operations and successfully best your competition, you 

have to be on top of the game on all fronts. You’re getting 

left in the organizational dust because your communications 

productivity is operating at a substantially lower level than 

your competition. In the current economic climate you are 

constantly being challenged to do more with less and work 

with budgets that are shrinking or flat at best.

YOUR TECHNOLOGY IS OUTDATED

Not only is your technology outdated, it’s expensive to 

maintain and doesn’t deliver the modern features that you 

know or may not know exist, such as mobility which has 

become essential to stay connected. Additionally, you 

find your technology is so outdated, within 2 years, the 
manufacturer won’t even make the parts anymore. 

YOUR CURRENT SYSTEM HASN’T EVOLVED 

Our notion and understanding of communications 

has changed over the years and your current phone 

system isn’t evolving with time. Communications 

has evolved far beyond conference calls and 

webinars, and the industry has introduced 

advanced mobility features that have redefined 
connectivity for business. As your business 

is continuously growing and evolving, you’re 

realizing more and more that it’s necessary for 

modes of communication between employees and 

clients must evolve simultaneously.  

PRICING AND DEPLOYMENT ARE BETTER 

WITH UNIFIED COMMUNICATIONS 

With your current provider, if you need to scale up or down, 

you’re forced to purchase different products, implement the 
technology and have it managed by an in-house technician. 

If you want to adopt enterprise IM, screen sharing, video 

chat or other necessary modes of communication, your 

monthly expenses increase with each product adoption. Not 

to mention, unexpected frequent maintenance costs seem 

endless. Your monthly expenditures just keep escalating 

with no end in sight and it’s time to get with the program. 

Your current communications system is just downright painful and slowing you down, which is why you must 

partner with an expert who can conduct an assessment and tailor the best solution for you  Now that you’ve 

established you aren’t getting what your business deserves out of its current phone system, let’s take a look 

at a few reasons why you want to take a trip and escape this nightmare of your telecommunication situation.

THE DECISION TO TAKE A TRIP

You’re frustrated, you’re unsatisfied, and you’re just tired. You are tired of having a sluggish system, missing important phone 
calls, spending 30 minutes retrieving voicemails, waiting for at technician to set up a new user, spending an exorbitant amount 

of money and time on unexpected repairs,  changing/upgrading every 2-3 years and being unable to communicate with remote 
staff In critical situation.  It’s painful, isn’t it? 
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Now that we have established that you are clearly unhappy 

with your current situation aside from not being set up for 

success, let’s research the best case scenario for your new 

destination. 

As you’re researching alternatives to your current phone 

system, you come across a quickly growing trend in the 

market. In fact, it’s growing so quickly you now feel as 

though your trip is long overdue. 

You’ve now been introduced to 

VoIP, a cloud-based communication 

solution

This is great – you are getting excited 

about the trip and want to kick off the 
planning phase. You can see the 

future, and the future looks bright. 

Let’s see what a Cloud-based 

phone system really is and what it 

can deliver

A Cloud-based phone system 

is based on cloud computing 

technology, whereby all data 

is stored and transferred over public, private 

or hybrid networking options. Please note that only few 

providers support the hybrid environment. This means that 

while the phones are physically in your office, the network 
intelligence reside  in “the cloud” allowing you to access the 

data and all of the features from any device, from anywhere 

and no matter what time as long as you have access to the 

Internet. So to put it simply, it allows you to utilize the latest 

in mobility and remote access support to offer both internal 
and external users simple and reliable access to business 

information

In other words, the cloud has redefined the idea of distance 
for business, and has now made it possible to connect 

every employee at the most intricate level, as if they were 

sitting at their desk in the office. 

Now that is productivity at its best!

So now we know there is significant value in heading on 
your trip into the cloud with its increased mobility for your 

business, but let’s take a closer look at what else it can do 

for you. 

A QUICK AND EASY SET UP 

When a business decides to adopt cloud communications, 

their office can be up and running with full functionality in 
a matter of hours. This is highly attractive as it saves time, 

money and hassle for business. Additionally, when a new 

user is to be added, it takes just one click of a button in the 

online portal. 

SECURITY AT ITS BEST

All data transferred on the cloud is secured through 

encryption, therefore making all calls, text, emails and 

any other form of data complete private. 

ENGAGING CUSTOMERS

The growing demand for customer service to be 

reachable by phone, video, messaging, text, 

social media and email is changing the landscape 

of business communications. Customer service 

is the key to running an effective business and 
cloud communications is taking over business to customer 

relationships. Proper single source communications 

interfaces integrated with data analytics capabilities that 

allow for reflexive serve and performance is vital. 

A RELIABLE SERVICE TO KEEP OPERATIONS 

SMOOTH

Things go wrong at the most unexpected times. Whether 

the power goes out, services go down and/or a natural 

disaster strikes without any notice, when communications 

stored on the cloud, the impact is far less harmful. In 

most cases, employees can continue to either work from 

an emergency office or from home as if they were still at 
headquarters. This is the kind of functionality that makes or 

breaks a business.

RESEARCHING YOUR NEW DESTINATION
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You have looked at several pictures, read several articles 

and done your research for hours on end, but don’t be 

fooled. With any trip, it’s not always what it seems. Taking 

your trip into the cloud is no different than wanting high 
quality room service, a friendly front desk and a great chef, 

working warm water for showers, and an air conditioned 

room on your vacation. While you may be seeing grandeur 

and perfection in the pictures, your actual visit may be quite 

the opposite. 

Don’t just jump for the best deal. It’s important to note that 

many providers that offer price comparison are the ones 
that end up with dissatisfied customers. You may be short 
changed. Your features may be more limited than it seemed 

or even cut short, and you’re probably going to be hit with 

unexpected fees after you sign your contract. This is when 

it’s up to you to find a leader and a trustworthy source that 
can guide you in the right direction. 

A true leader will review your “offerings” with you and 
explain the “catches”. Furthermore, expect to compare and 

evaluate offering models, features and functionalities, as 
well as compare quality of products when meeting with a 

sales executive. You can make a truly informed decision.  

You know you need a solution that powers your business, 

reduces downtime, increases customer service and 

response time, eliminates paperwork, reduces missed calls 

and improves universal communications for your business 

but don’t make the mistake of a blind choice. Make sure 

that you get a Service Level Agreement and run from any 

provider that doesn’t offer one. 

This all sounds amazing and you understand the pitfalls of 

your research. You’re ready to take your trip into the cloud 

but you first want to take a look at the financials of taking 
your trip . . .

TAKE NOTE OF THE PITFALLS OF RESEARCH  

- IT’S NOT ALWAYS AS GOOD AS IT SEEMS

Be Smart. Be Informed. Find a Leader.
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CONSIDERING THE FINANCIALS OF YOUR TRIP 

Cloud Computing Cost Savings

Two of the first reasons many companies choose to 
implement cloud computing is both capital expenditure 

savings and ongoing operating expense. These have 

always been two of the most attractive benefits of cloud 
computing in a time where fiscal responsibility is more 
important than ever. With cloud computing, companies 

do not have to worry about over-purchasing expensive, 

outdated hardware, adding in-house staff or expanding 
current data centers. Not to mention, cloud computing’s 

most flexible cost model allows companies to cut costs at 
the same time their organization is growing. It’s a win-win 

situation.

You know what taking the trip into the cloud will cost AND 

save you. Your sales executive should be able to offer you 
a complete ROI calculation report and provide you with a 

detailed understanding of potential operating cost savings.

The Greatest Return for 

Telecommunication Budgets

Now that we have established it doesn’t cost much to take 

the trip and your business will see initial and ongoing cost 

savings, let’s take a look at what you will actually have to 

pay during your trip into the cloud.   

YOU DON’T HAVE TO SPEND TOO MUCH TO TAKE 

YOUR TRIP

Taking a trip into the cloud has very minimal capital 

requirements especially if data network already exits and 

the only initial expenditure are IP phones for the office. By 
switching to the cloud, your business is moving to an OPEX 

model from a CAPEX model. Not only does this allow for 

your business to avoid initial high capital expenditures, 

but it gives you piece of mind. You know what you will be 

paying and for how long you will be paying it. 

NO PAYMENT UNTIL YOU REACH YOUR 

DESTINATION

You won’t have to pay anything until you’re on your trip 

into the cloud and your service is ON and fully functional. 

Additionally, there is flexibility for start-of-service date 
to reduce wasted spending and you can take your trip 

whenever is best for your company. 

DON’T BE SURPRISED BY UNEXPECTED TRIP 

EXPENSES

Cloud computing offers predictable monthly expenses, 
which allows organizations to know exactly what their 

telecom expenses will be each month. There are no 

unexpected costs associated with software, upgrades, 

licensing or hardware maintenance. 

BUY ONLY WHAT YOU NEED

VoIP services allow companies to buy only what they 

need and offer the ease and accessibility of adding and/or 
removing users as needed. Additionally, any configuration 
changes are provided at no charge. It’s that easy. 

“The UniVoIP sales consultant was detailed oriented and did a great 

company due diligence report with overall operating cost savings. 

UniVoIP saved the company 6-digits for the term in operating costs.” 

IT Manager, Southbay Workforce Investment Board
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You’ve considered the financials of taking your trip into the 
cloud and not only have you realized it’s low initial capital 

expenditure, but the ongoing cost savings for your business 

is substantial. 

Now, we just need to take a look at what you will need. 

One of the most attractive aspects of cloud communications 

is the ease in which services can ensue. On your trip to 

the cloud, the boarding process is simple, fast and hassle 

free. There is no waiting to take your trip, no downtime 

in your start-of -service, and no waiting to get necessary 

equipment. The boarding process for your trip into the 

cloud is a breeze.

THE BOARDING PROCESS

Installation is done in under an hour. Your phone is ready, 

your extension is a click away and now it’s ready to be 

activated. That’s it.

Helping you understand. “You’re activated!” It’s as simple 

as that. Now, you’re being walked through each feature and 

amenity offered to you on your trip into the cloud and you’re 
delighted by how user-friendly the online portal is. It’s all just 

a few clicks to a fully customized phone system. 

A FLAWLESS EXPERIENCE

You are now with a provider that will support your 

communication needs, adapt with your requirements 

and a Service Level Agreement that protects you from 

unexpected fees during your trip. With lifetime upgrades 

to keep your business up-to-date and access to features 

and functionalities that are directly customized to fit your 
business’ needs, you’re now in the hands of a service 

provider that will help your business flourish. 

Even if you had no idea about the cloud, its features, 

capabilities or functionality; the cloud provides you with 

technical support to guide you through every step of the 

way. The process is so simple that your cloud service 

provider has people going to your site to hand-hold you 

through the beginning stages. 

You aren’t just sent on your way, to a destination you’ve 

never been to. You have a guide on your trip and a support 

team that offers you the best possible experience. Your 
business is provided with everything you need on your trip 

into the cloud in order to leverage its capabilities and drive 

a profit for your organization.  

WHAT YOU WILL NEED ON YOUR TRIP

A SATISFIED CUSTOMER BOARDS SEAMLESSLY 

“Every aspect of this project was professionally done...from sales with 

on-site assessment to installment and training.” 

Office Manager, Comprehensive Dermatology
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YOU’RE IN THE CLOUD
You’ve reached your destination and you’re already realizing 

it’s that much needed upgrade your business has been in 

need of. Now you’re ready to enjoy the benfits of that trip 
you have been longing to take.

The new operational flexibility, more efficient staff, greater 
savings and higher productivity in the office are all benefits 
you are now reaping on your trip. With Hosted VoIP your 

institution is now relieved of it’s unnecessary technical 

telecommunications responsibilities and you can allocate 

expenses elsewhere.

With unified communications including email, fax, video, 
chat, phone calls, dial-in conference, contact centers and 

management application, business is operating at higher 

productivity levels.

Your employees are now managing their communications 

with customers and creating those much needed strong 

customer relationships that drives business success. You 

are now realizing that taking that trip into the cloud was the 

best decision you could have made for your business. 


